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	How to use this template
	This template can be used to help guide or inform the creation of a provider survey for your Community of Excellence (CoE) project. It has been adapted from the Health Care Professionals Survey that the Agency has used in prior CoE projects. The aim of this survey was to understand baseline levels of usage and attitudes towards digital health technologies.
Every CoE project is different and the content of this survey may need to be adjusted to suit your needs. For example, this survey has a strong focus on My Health Record, which may or may not be applicable to your community. 
Remove instructions and examples in blue italics and adapt to make fit for purpose for your CoE project. To remove this ‘How to use’ section right-click on the [image: ] that appears when hovering over the top left corner of this section and select ‘Delete Table’.



Why create a provider survey?
Surveys are important for monitoring and evaluating the success of your CoE project. A survey is particularly useful for measuring things that may be harder (or impossible) to get objective data on, such as people’s thoughts and feelings, or how much an organisation relies on paper-based administration. 
A provider survey will help you to understand healthcare providers’ perceptions of, attitudes towards, and confidence with digital health technologies and systems—and whether those sentiments see a positive shift over the course of the project. You may also find it useful to ask about digital health technology use/uptake, or providers’ impressions of how well their clients are responding to digital health solutions. 
Consider incentivising your survey to improve response rates. Also consider the timing of your survey distribution—avoid clashes with other surveys to avoid survey fatigue. 


The following survey has been adapted from the Australian Digital Health Agency’s Health Care Professionals Survey. It is meant to be an example to guide you in creating your own provider survey. Even if you do not use the content in this template, you may find it useful as a starting point or inspiration. 
If you choose to adapt this survey for your own use, please ensure that the information and questions included are relevant to your CoE project, and for healthcare providers in your community. 

Welcome to our survey!
CoE Lead Organisation seeks to understand how you, as a healthcare professional, currently use and benefit from digital health technologies such as My Health Record, secure messaging, or other digital health tools more broadly. Your contribution is greatly valued. 
The survey will take around estimated completion time to complete. Include survey instructions here, e.g., whether they have to answer every question; whether they can save their progress (if digital/online); how they can resume an in-progress survey (if digital/online). 
Your responses to these survey questions, including any personal information you provide, will be kept strictly confidential and will not be shared with other parties. 

1. Age
a. 20-29 years
b. 30-39 years
c. 40-49 years
d. 50-59 years
e. 60-69 years
f. 70 years or older

2. Which gender do you identify with?
a. Male
b. Female
c. Other (please specify): [free text input]

3. Do you identify as Aboriginal or Torres Strait Islander?
a. No
b. I identify as Aboriginal
c. I identify as Torres Strait Islander
d. I identify as both Aboriginal and Torres Strait islander
e. Prefer not to say

4. What is the postcode of your main workplace? [text input: numerical / 4 digits]

5. Which of the following best describes your occupation?
a. Aboriginal Healthcare Practitioner/Worker
b. Nurse and or Midwife
i. Hospital
ii. General practice
iii. Community centre
iv. Other (please specify): [free text input]
c. General Practitioner
d. Practice Manager
e. Emergency Doctor
f. Medical Specialist (please specify specialty): [free text input]
g. Pharmacist
i. Community pharmacist
ii. Clinical hospital pharmacist
iii. Medication Review pharmacist
h. Other Allied Health Professional (please specify): [free text input]
i. Social worker
j. Psychologist
k. Visiting consultant/locum
l. Non-clinical role (please specify): [free text input] 
m. Other (please specify): [free text input]

6. Do you see any of these types of patients/clients regularly (i.e. one or more times per week)?
a. Aboriginal and Torres Strait Islander people
b. Mothers and newborns
c. Older Australians (65+ yrs old)
d. Parents with children under 12
e. People affected by domestic violence
f. People in regional, rural, or remote communities
g. People living with a disability
h. People who do not have a regular healthcare provider
i. Culturally or linguistically diverse people 
j. People with chronic and/or complex conditions
k. People with mental health conditions
l. Fly in fly out workers

7. How do you currently share patient/client information with external healthcare providers involved their care?
a. Mail (postal)
b. Fax
c. Phone
d. Email
e. Video conference/Telehealth
f. Secure Messaging
g. My Health Record
h. Other (please specify): [free text input]

8. Over the past 12 months, how often have you used these digital technologies (if at all)?
	[bookmark: _Hlk41416721]
	
	Used it regularly
	Used it sometimes
	Used before, but didn’t in last 3 months
	Aware of it, but haven’t used it ever
	Not aware 
of it

	1
	My Health Record
	1
	2
	3
	4
	5

	2
	Telehealth or remote healthcare (including video and phone consultations)
	1
	2
	3
	4
	5

	3
	Electronic prescriptions
	1
	2
	3
	4
	5

	4
	Secure messaging (through your electronic system)
	1
	2
	3
	4
	5

	5
	Online medical certificates
	1
	2
	3
	4
	5

	6
	Online health reports
	1
	2
	3
	4
	5

	7
	Online psychiatry/psychology consultations
	1
	2
	3
	4
	5

	8
	Electronic referrals
	1
	2
	3
	4
	5

	10
	Online booking systems
	1
	2
	3
	4
	5



9. How do you currently search for external healthcare providers to share health care information? 
a. Google search
b. Health professional online directory
c. HealthPathways
d. White or Yellow pages or equivalent directory
e. Other (please specify): [free text input]


10. Which healthcare provider organisations do you primarily share information with?
a. Hospitals 
b. Aboriginal Medical Services
c. General Practices
d. Specialists practices
e. Allied Health
f. Pharmacies
g. Pathology laboratories
h. Diagnostic imaging 
i. Other (please specify): [free text input]

11. Which type of healthcare provider organisations (if any) do you have difficulty sharing information with? 
a. Hospitals 
b. Aboriginal Medical Services
c. General Practices
d. Specialists practices
e. Pharmacies
f. Allied Health
g. Pathology laboratories
h. Diagnostic imaging 
i. Other (please specify): [free text input]
j. None

12. Which clinical information system(s) do you use?
	1
	Allscripts
	
	31
	MedChart

	2
	Aquarius
	
	32
	Medical Director 3

	3
	AutumnCare Connect
	
	33
	Medical-Objects Specialist Explorer

	4
	Best Practice
	
	34
	Medtech 32

	5
	BP Allied
	
	35
	Medtech Evolution

	6
	Bp Premier
	
	36
	Merlin

	7
	CareMonitor
	
	37
	Minfos

	8
	cdmNet
	
	38
	MMEx

	9
	Cerner
	
	39
	Monet

	10
	Clarity
	
	40
	Mountaintop Dispense

	11
	Cliniko
	
	41
	Multiprac

	12
	ComCare Desktop
	
	42
	Orion

	13
	Communicare
	
	43
	Platinum 5

	14
	coreplus
	
	44
	Power Diary

	15
	Corum Anfac Windows Dispense
	
	45
	practiX

	16
	Corum LOTS
	
	46
	PrimaryCare Sidebar

	17
	Dispense Works
	
	47
	PrimaryClinic

	18
	eAlth
	
	48
	Profile

	19
	EPIC
	
	49
	RxOne

	20
	Fred Dispense & Fred Connect (FDFC)
	
	50
	ScriptPro Dispense

	21
	Fred NXT
	
	51
	SmartClinics

	22
	Genie
	
	52
	Stat

	23
	Gentu
	
	53
	tcm online services

	24
	GP Complete
	
	54
	The Practice

	25
	HealtheNet
	
	55
	VIP.net

	26
	HealthKit
	
	56
	Z Dispense

	27
	Helix
	
	57
	Zedmed

	28
	icare
	
	58
	Other (please specify): [free text input]

	29
	Intersystems Trakcare
	
	59
	Unsure/Don’t know [EXCLUSIVE]

	30
	iPharmacy
	
	60
	None/Not applicable [EXCLUSIVE]

	31
	MasterCare EMR
	
	
	



13. Do any of the clinical information systems you use support Secure Messaging between you and other healthcare providers?
a. Yes (please specify which system/s)
i. (please specify) [free text input]
b. No
c. Unsure

14. Do you use Secure Messaging to communicate with external healthcare providers?
a. Yes 
b. No
c. Unsure

15. Do you use My Health Record?
a. Yes (please continue with the following questions under “Using My Health Record”)
b. No (please skip to “If you don’t use My Health Record”)

Using My Health Record
16. How easy or difficult was it to integrate My Health Record into your workflow?
a. Very easy
b. Easy
c. Difficult
d. Very difficult
e. Not applicable

17. On average, how often do your patients/clients ask you to look at their My Health Record?
a. Every time
b. Often 
c. Sometimes
d. Rarely
e. Never

18. How would you rate the level of My Health Record usage/engagement amongst your patients/clients? E.g., accessing records, adding/updating details, asking for information to be uploaded. 
a. Very High
b. High
c. Medium
d. Low

19. How would you rate the overall digital health literacy of your patients/clients? E.g., how much do they know about and understand how to access and use digital health technologies such as My Health Record, secure messaging, telehealth, electronic prescriptions, etc.?
a. Very High
b. High
c. Medium 
d. Low
e. Mixed

20. How often do you view your patients’/clients’ My Health Record before, during, or after your consultations? (Select all that apply)
a. Often before
b. Sometimes before
c. Only when I think there may be something relevant to view, before
d. Often during
e. Sometimes during
f. Only when I think there may be something relevant to view, during
g. Often after
h. Sometimes after
i. Only when I think there may be something relevant to view, after

21. When do you upload to My Health Record? (Select all that apply)
a. Every time I have a consultation 
b. When new clinical information is received
c. For acute conditions 
d. For chronic conditions 
e. When results are received 
f. When medication changes are made
g. When there is a change in diagnoses 
h. When a patient/client requests that I upload
i. Other (please specify) [free text input]

22. Have there been occasions where you didn’t upload clinical information to My Health Record? 
a. Technical issues
b. Sensitive conditions
c. Other (please specify) [free text input]

23. What kind of training would assist you and your team in utilising My Health Record? (Choose all that may apply)
a. Webinars
b. Workshops with other healthcare professionals
c. Continuing professional development activities
d. Clinical audits
e. Case studies
f. Face to face/practice visits
g. Online interactive modules
h. Other (please specify) [free text input]

24. How much do you agree with the following statements?
SCALE: Strongly agree, Agree, Neutral, Disagree, Strongly disagree
a. I find it easy to access My Health Record
b. I find it easy to navigate My Health Record
c. I feel adequately trained to use My Health Record
d. I find useful information when I look up the My Health Record of my patients/clients 
e. I have had (a) positive clinical outcome(s) from using My Health Record 
f. My Health Record has improved my consultations and healthcare delivery 
g. My Health Record has helped me get a better understanding of my patients’/clients’ medical history and existing conditions

25. When you talk to your patients/clients about My Health Record, how often do you mention the following? 
SCALE: Always, Often, Sometimes, Rarely, Never 
a. Let them know I am uploading to My Health Record 
b. Let them know I am viewing their My Health Record as part of the consultation
c. Recommend that they tell other healthcare providers about their My Health Record whenever they attend a health service
d. Explain to them that they can decide on what is uploaded to My Health Record and can request that information is not uploaded
e. Discuss the privacy and security of My Health Record
f. Recommend they make themselves familiar with the information contained in their My Health Record
g. Help them understand information contained in their My Health Record uploaded by other healthcare providers

26. To what extent do you agree that My Health Record has the potential to:
SCALE: Strongly agree, Agree, Neutral, Disagree, Strongly disagree
a. [bookmark: _Hlk16065662]Support evidence-based, integrated care through sharing information between clinicians
b. Save administrative staff time accessing patients’/clients’ health information
c. Save clinicians’ time by improving access to their patients’/clients’ health information
d. Optimise quality use of medicines through helping to identify medicine interactions
e. Optimise quality use of medicines through helping to identify unnecessary and duplicated medicines
f. Enable better medicines reconciliation by providing access to information about patients’/clients’ medicines and allergies 
g. Improve the safe dosing of medicines – e.g., narrow therapeutic index drugs – through access to pathology results and other health information
h. Avoid adverse medicine events
i. Avoid unnecessary episodes of care through better coordination between healthcare providers
j. Make it easier for carers to manage the health of their family members
k. Empower patients to take a more active role in managing their own health
l. Empower patients to better express their end-of-life care preferences
m. Reduce inappropriate pathology testing by viewing previous test results
n. Reduce inappropriate diagnostic imaging tests by viewing previous reports
o. Provide a valuable source of data for research and public health purposes, including service planning, policy development, and medical research
p. Give providers more confidence in the clinical decisions made with a patient/client
q. Improve the approach to diagnosis or treatment of patients/clients

27. What are the barriers for you when using My Health Record? (Select all that apply)
a. Lack of connectivity or poor internet speed  
b. Issues syncing with clinical information systems
c. Lack of infrastructure to access My Health Record when in community settings
d. Lack of training
e. Lack of conformant software
f. Concerns about privacy and security 
g. Quality of clinical information within My Health Record
h. Lack of usage within professional network
i. Negatively impacts workflow
j. Patient/client clinical information is not up to date 
k. The policies and procedures at my business/workplace don’t account for using My Health Record
l. Other (please specify) [free text input]

28. Which type of support do you find helpful in using My Health Record? 
a. Primary Health Network (PHN) support
b. Australian College of Rural and Remote Medicine (ACRRM) training
c. Royal Australian College of General Practitioners (RACGP) training
d. My Health Record local training events
e. Australian Digital Health Agency website resources
f. Other (please specify) [free text input]

The impact of COVID-19 on My Health Record use
We would like to know whether COVID-19 changed how much you use My Health Record. 
29. [bookmark: _Hlk58416247]How frequently did you use My Health Record before COVID-19?
a. Three or more times a week
b. Once or twice a week
c. Less than once a week
d. Not during the past month
e. Never

30. How frequently do you use My Health Record currently?
a. Three or more times a week
b. Once or twice a week
c. Less than once a week
d. Not during the past month
e. Never

31. How much was COVID-19 a contributing factor to changing how much you use My Health Record (if at all)?
a. Contributed a lot
b. Contributed somewhat
c. Contributed a little / not much
d. Did not contribute at all

If you don’t use My Health Record
32.  What are the barriers that stop you from using My Health Record when it comes to sharing information about a client? (Select all that apply)
a. Does not have all the fields/records I need
b. Hard to use with our clinical information system
c. I have not received adequate training
d. I do not have the time to learn how to use it
e. Implementation costs are too high
f. It is not user-friendly
g. It negatively impacts on my workflow
h. Lack of funding to support adoption
i. My practice is not computerised/digitised
j. No need to access or use it
k. Not currently compatible with our clinical information system
l. Not easy to access in our clinical information system
m. Not enough healthcare professionals in my network use it
n. Not enough of my patients/clients feel comfortable using digital health services
o. Patients/clients are unaware of the benefits
p. Patients/clients do not know how to use it
q. Patients/clients clinical information is not accurate or up to date
r. Poor internet connection
s. Privacy and safety of the services has not been reputably endorsed
t. The policies/procedures at my business/workplace recommend against using it
u. There is not enough help and support services
v. [bookmark: _Hlk41422274]Other (please specify): [free text input]
w. Unsure/Don’t know
x. None/Not applicable

33. To what extent do you agree that My Health Record can potentially:
SCALE: Strongly agree, Agree, Neutral, Disagree, Strongly disagree
a. Enable better medicines reconciliation by providing access to patients’/clients’ medicines and allergies information
b. Support evidence-based, integrated care through sharing information between clinicians
c. Save administrative staff time accessing patients’/clients’ health information
d. Optimise quality use of medicines through helping to identify medicine interactions
e. Make it easier for carers to manage the health of their family members
f. Improve the safe dosing of medicines – e.g., narrow therapeutic index – through access to pathology results and other health information
g. Avoid adverse medicine events
h. Avoid unnecessary episodes of care through better coordination between healthcare providers
i. Save clinicians’ time by improving access to client’s health information
j. Empower people to take a more active role in managing their own health
k. Empower people to better express their end-of-life care preferences
l. Reduce inappropriate pathology testing by viewing previous test results
m. Optimise quality use of medicines through helping to identify unnecessary and duplicated medicines
n. Reduce inappropriate diagnostic imaging tests by viewing previous reports
o. Provide a valuable source of data for research and public health purposes, including service planning, policy development, and medical research
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