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Disclaimer
Please note that this document is provided as an example only. The organisations identified are only provided to help illustrate how the document can be filled out and may not be relevant to your Community of Excellence.

Abbreviations and acronyms in this document not otherwise defined in-text
	Abbreviation / Acronym
	Stands for…

	ACCHO
	Aboriginal Community Controlled Health Organisation

	AMS
	Aboriginal Medical Service

	COPD
	Chronic obstructive pulmonary disease

	DIDO
	Drive in, drive out

	EMR
	Electronic medical record

	FIFO
	Fly in, fly out

	WA
	Western Australia

	WACHS
	WA Country Health Services

	WAPHA
	WA Primary Health Alliance

	EPIC
	Empowering People in Communities Inc





	Priority groups 
	Population demographics
	Who are they likely to interact with (healthcare /social wellbeing)?
	What existing digital health initiatives are there in the region?
	What CHALLENGES
have been identified?
	OPPORTUNITIES
—are there any barriers?
	Other considerations

	Aboriginal and Torres Strait Islander people
	
• Aboriginal and Torres Strait Islander people make up approximately 16.7% of the Pilbara region’s population, which is over five times the state average. The median age is 25.

• The Aboriginal population of the Pilbara has a much younger age structure than the non-Aboriginal population, with 36% of the population aged under 20 years (compared with 18% for non-Aboriginal).  
	
Community:
· Wangka Maya Pilbara Aboriginal Language Centre
· Jinparinya Aboriginal Corporation
· Tjaka Borda Community
· The Hedland Collective
· Ashburton Aboriginal Corporation
· Bloodwood Tree

Providers 
(AMS, ACCHOs etc):
· Wirraka Maya Health Service
· Hedland Health Campus 
· Mawarnkarra Health Service (Integrated Team Care provider)
· headspace outreach Pilbara
· Primary health, Social, emotional and cultural services
	Refer to software mapping document which lists providers connected and using My Health Record.


Not aware of any other digital health initiatives.
	•  Sharing of medication information under the S100 PBS system.

•  Poor communication between providers when clients move between regions, e.g. Integrated Team Care program’s identified challenges
	•  Wangka Maya Pilbara Aboriginal Language Centre and digital health literacy with EPIC.

• Wirraka Maya Health Service Aboriginal Corporation (WMHSAC) currently has over 7,000 Aboriginal people registered who are actively engaged and regularly receiving primary care, wellbeing and prevention services/programs. 
To date there have been issues with engagement with Wirraka Maya, at a board level.

 
	•  There are a number of remote communities in the region who travel to Port Hedland to access health services.

	Pregnancy and childbirth - People engaging maternity and early childhood care
	• The leading cause of hospitalisation by major category for Pilbara residents was pregnancy and childbirth which accounted for 10% of hospitalisations in 2011-2015.

• Children aged 0 -14 years make up 23.7%
	
Community: 
· Pilbara Aboriginal Women’s Hostel (run by Pilbara Women’s Aboriginal Corporation (PIWAC))
· Ngala Parenting Support
· South Hedland Child and Parent Centre
· Treloar Child Care Centre
· YMCA Early Learning Centre
· Rose Nowers Early Learning Centre
· HIPPY Hedland
· MacKillop Family Services
· Relationships WA
· Family Information Support & Help Service (FISH) 
· EPIC 
· Port Hedland primary school
· Len Taplin Children’s Service
· Department of Communities – Hedland Early Years Network (HEYN)

Providers:
· The Hedland Well Women’s Centre, Birthing on Country program
· Wirraka Maya (mums’ groups)
· headspace outreach Pilbara
· Hedland Health Campus
· Ngangk Yira Research Centre Murdoch University
	
• Healthily GoShare Agency Test Bed project with St John of God (not just specific to pregnancy and childbirth)
	• Access to appropriate health services and Travel to give birth in Perth is common.

• Lack of internet connectivity in many remote communities in Pilbara impacting on consumers accessing their records and some clinics have challenges with uploads.


	• Healthily GoShare project (St John of God). Ngangk Yira Research Centre Murdoch Uni.

• The Hedland Community and Safety Plan (2019-2022) outlines the following focus areas: 1) Personal Safety 2) Safe Open Spaces and Parks 3) Resilient Community and 4) Powerful Partnerships.

•  EPIC in Pilbara including South Hedland.
	

	Males under 50yo (permanent residents and FIFO)
	The working age population (15 – 64 years) make up roughly 72% of the population and the median age of people living in Port Hedland is 31 years old.

• It is estimated that 10,005 people work in Port Hedland - 3,169 people work in mining (male percentage)

• Lifeline WA’s anonymous online survey (2013) of 924 FIFO workers showed a higher prevalence of psychological distress among FIFO workers, compared with the general population.
	
Community:
· Sports clubs (South Hedland Integrated Sports Hub and Port Hedland Sports and Community Hub
· Hedland Men's Shed
· Regional Men’s Health Initiative (based in Northam but service regional rural and remote WA)
· Hedland Community Living Association
· Gateway Village - health programs

Providers:
· Wirraka Maya (Strong Men's Group)
· Hospital – Hedland Health Campus, allied health, mining healthcare clinic
· Aspen Medical
· Work site Medics and Employee Assistance Programs
· FIFO Mental health counsellors
· FIFO Focus Programs (Education and psychological support services)
	Telehealth with allied health and Hedland Health Campus services
	• FIFO - For patients requiring inpatient treatments for mental health related illnesses, the only options available require relocation to Perth or Broome (not just for FIFO).

• Receiving mental health treatment is difficult to obtain. Worksites provide medics who are trained to provide counselling, specific mental health counsellors are flown in if they are required.

Above average concern about the use of My Health Record, e.g. concern about employers accessing information.

Mental health providers engaging with My Health Record.
	LifeLine WA, FIFO/DIDO Mental Health Research Report 2013 Recommendations includes increasing mental health literacy.
	• Lifeline WA on FIFOS: Those 50+ were less likely to access any form of support.
• The resources industry employs people at greater risk of mental illness and suicide- in terms of their age, gender, education levels and occupational profiles.
• There is a trend moving away from FIFO and toward relocating FIFO people from eastern states to WA in light of COVID-19. 

	Older residents 50+yo
	People aged over 65 years make up around 3.5% of the population.
• Older Aboriginal Pilbara residents had higher rates than the State for dialysis (4.8 times), COPD (2.5 times) and influenza/pneumonia (2.2 times).

• The number of people 70 years and over is projected to nearly triple between 2016 and 2026 (1,222 to 3,218).
	· Town of Port Hedland local government

Community:
· South and Port Hedland libraries
· EPIC
· Bloodwood Tree

Providers:
· Port Hedland Village
· Silver Chain - South Hedland Day Centre
· Lifestyle solutions
· Karlarra House Aged Care Facility
· Pilbara Community & Aged Care Services (PCACS) 
Mirtanya Maya Frail Aged Hostel, Port Hedland
	
	Karlarra House aged care facility has access to an acute setting EMR clinical information system and therefore the potential to access, however currently there is a mixed practice approach.
	WAPHA advised not enough population (although growing).

•  Be Connected (Good Things Foundation) delivery partners through the City of Karratha Libraries, Marble Bar Community Resource Centre and the Ngaarda Media Aboriginal corporation in Roebourne.
	

	Those experiencing chronic diseases including heart disease, diabetes and renal failure
	
• Cardiovascular disease 24.8% of all deaths in WA in 2015.
+210 male deaths from disease change 2011-2015.

An increase in total number of deaths attributed to cardiovascular disease between 2011 and 2015 as having the highest absolute increases (+177).

•  Dialysis accounts for nearly half the hospitalisations of Aboriginal Pilbara residents for the period 2006-2015 (50%).

• The leading cause of mortality and avoidable mortality was ischaemic heart disease (1.3 times and 1.7 times the State rate respectively). Other avoidable causes that were greater than State rates were diabetes (2.3 times) and renal failure (3.4 times). This chronic disease load was most prevalent in Aboriginal and Torres Strait Islander people.

	Community
· EPIC

Providers:
· WACHS allied health
· Private allied health (podiatry etc)
· Wirraka Maya health groups
· Hedland Health Campus
· Port Hedland Medical Centre
· Sonic HealthPlus South Hedland
· Port Hedland Family Practice
	
	Communication between providers can be slow and inconsistent.
	• The Integrated Chronic Disease Care (ICDC) program (funded by WAPHA) in the Pilbara. Includes funded and private services to Port Hedland.  

• WACHS Chronic Conditions Prevention and Management Strategy 2015-2020.

• Integrated Team Care program in the Pilbara.
	















	Those at risk of suicide - 15-24yo and/or others experiencing mental health concerns
	• 0.5% total deaths related to mental health in WA in 2015. Almost twice as high in males and increased +13 between 2011-2015.

• For the period 2011-2015, Pilbara residents aged 15-64 years accessed community mental health services at a significantly lower rate than the State, Aboriginal residents aged 15-64 years accessed community mental health services 5.1 times the rate of non-Aboriginal residents.
	Community:
• HelpingMinds
• eheadspace
• Lifeline WA
• Mental Health Commission WA
• Sports groups 15 – 20 years old
• Mission Australia (Integrated Primary Mental Health Care service)
• JD Hardie Youth Zone
• Youth Involvement Council
• Bilybara Girl Guides
• Consumers of Mental Health WA (CoMHWA)
• Hope Community Service

Providers:
• Hedland Psychologists
• headspace Pilbara
• Pilbara Mental Health Service - South Hedland (based at Hedland Health Campus)
•  Hedland Health Campus
• Royal Flying Doctors Service - Port Hedland

	headspace pathways app
	Above average concern about the use of My Health Record, e.g. concern about privacy, stigma.

Mental health providers engaging with My Health Record.
	
• The Mental Health Commission has received funding to continue service provision established under Suicide Prevention 2020: Together we can save lives and support the implementation of the new Western Australian Suicide Prevention Framework 2021- 2025.

• Western Australian Aboriginal Suicide Prevention Strategy 

• Mission Australia delivers the Integrated Primary Mental Health Care (IPMHC) across Pilbara.

•  Head to Health funded by Dept of Health.

WAPHA funded services:
• Mission Australia Integrated Primary Mental Health Portal
• headspace Pilbara outreach trial extended, and a new headspace centre will open in Port Hedland (announced Feb 2020).

headspace Pilbara have Youth Wellbeing Workers based in Port Hedland.
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