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Communities of Excellence—Media Briefing
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	How to use this template
	This template will help you to create a media briefing to provide to the media outlet. 
Remove instructions and examples in blue italics and adapt to make fit for purpose for your Community of Excellence (CoE) project. 
To remove this ‘How to use’ section right-click on the [image: ] that appears when hovering over the top left corner of this section and select ‘Delete Table’.



Why create a media briefing?
When doing media outreach, it’s useful to create a media briefing that highlights the key points for discussion. This gets everyone on the same page about the details and what to expect. There are no set rules on how to do this, and each channel you reach out to may require different information. This document provides a suggestion for the information to include, or at least consider, when creating a media briefing.
The Media Spot Details contains the logistical information, so all participants have it on hand, and the Content Primer provides a brief background on the project and potential talking points. This information is usually requested, but providing it regardless often ensures the discussion stays on the key points.




Media Spot Details

	CoE representative (Talent)

	Who will be the representative speaking on behalf of the Community of Excellence, and what is their position or background?


	Channel

	Which station, network or publisher is putting on the segment, and in what format will it be published?


	Show or segment name

	What is the name of the show or feature where the spot will appear?


	Show or segment details

	This should include the logistical information about the program. When is it expected to air? How long does it run for? What kind of content does it usually cover?


	Example of segment

	If possible, provide a link to a previous program or article for reference.


	Presenter

	Who is/are the hosts or interviewers?


	Other participants or panellists

	Who else may be featured or interviewed in the spot as a participant or panellist, and what are their positions or backgrounds?






Content Primer
What is a Digital Health Community of Excellence?
Provide a summary of what your CoE is all about. Try and be as succinct as possible – you do not need a full background on the project, just enough to cover the key points you want to get across.


What will this mean for (location)
List some of the expected outcomes or benefits the local health care sector and the public can expect as a result of the project. Focus on the improvements to the lived experience, as this creates a better story for the audience.


What are some of the current initiatives or achievements?
If the project is already underway, provide examples of some of the work being done on the ground, and any positive results or feedback that may have come out of it. An example or anecdote will really add to the story.


What part does My Health Record play?
My Health Record is likely to be a key discussion point, so it’s valuable to pull out some key information about its value and security.


What are some things you want people to do or remember about the project?
Providing some key calls to action or reiterating takeaway messages is a great way to get value out of the engagement. It may be a message like “talk to your healthcare provider about using My Health Record” or “My Health Record puts people in control of their own health record”.


Where can people go for more information?
Make sure to promote any relevant resources for interested parties, or any upcoming events.
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